Case Manager/Quality Control

About the Job

L&W Investigations is looking for a dynamic person to handle case management and quality control for a National Insurance Investigation company.  L&W has 25 plus offices throughout the U.S.  You must enjoy controlling your success and taking responsibility.  You will be reporting to the Director or Operations and QC.  You will be responsible for reviewing case reports, video and reviewing statements.  You will be working with Investigators, General Manager and clients.  Must be articulate and enjoy a fast pace environment.  Also enjoy working where you will have a huge influence on the company results.  Our company experienced 100% in 2011 and has plans to double in 2012.  Opportunity for growth is unlimited.  Qualifications: Must have experience in writing reports for Insurance Investigations and know workers’ comp, liability, disability, auto, etc.  Must be able to recognize a great surveillance and recorded statement investigation.


Strong investigative experience in all types of insurance investigations including surveillance.

Results driven.

Enjoys a fast paced and challenging environment.

Multi tasker.

Excellent verbal and written communication skills.

Superior internal and external customer service skills.

Risk taker.

Desire to succeed.

Strong computer, investigative internet search and systems skills - technology savvy.

Proficient with Micro Soft Office software - WORD, EXCEL, OUT LOOK, Power Point, etc.

Fraud Awareness training experience and good presentation skills desirable.                                                                                
PI experience with all types of investigations including video surveillance and interviewing techniques desirable.

Property and Casualty Insurance Claims/investigations and general claims knowledge desired.

Experienced investigative report writer/reviewer a must.                                                                                                                         

The need to be "hands on".

Leadership and management experience a plus 

Vendor management skills a plus.

L&W offers Blue Cross Blue Shield benefits.  Small office environment.  Growth potential is unlimited.  If you enjoy the Insurance Investigations industry L&W is a great place to be.  We have nothing but opportunity and approach the Industry differently than our competitors.  This position needs a true leader and someone who enjoys a challenge and taking department to new level.

